HUONG DAN SU DUNG HE THONG
QUAN LY THONG TIN KHAM CHUA BENH

1 Hwéng din quin ly va bio mat tai khoin hé thong
1.1 Mt khdu va bio mat tai khodn

- Khi nhéan duogc tai khoan, nguoi dugc giao quan tri tai khoan can thyuc hién budc quan
trong 1a thay d6i mat khau ngay trong lan diing nhap dau tién. Mat khau can dat it nhat
8 ky tu, bao gém chir in hoa, chir thuong, sb, va ky tu dac biét dé dam bao murc do an

toan cao.

- Nguoi quan tri tai khoan tai mdi don vi phai duy tri viéc thay d6i mat khau thuong
xuyén, khong it hon 1 1an trong khoang thoi gian 6 thang, nham nang cao tinh bao mat

ctia hé théng.

- Nguoi duge giao quan tri tai khoan chiu trach nhiém day du véi tai khoan dugc giao va
nghiém cim chia sé théng tin tai khoan cho bat ky ca nhan nao khong c6 quyén quan

tri, van hanh hé théng.

- Trong trudng hop chuyén cong tac, quy trinh ban giao tai khoan can duoc thuc hién dé

dam bao tinh lién tuc cua quan 1y va bao mat tai khoan.

- Ngay sau khi tiép nhan, ngudi tiép quan tai khoan phai ngay 1ap tirc thyc hién viéc thay
d6i mat khiu, nham dam bao rang ngudi tién nhiém khong thé tiép tuc truy cap vao tai

khoan.

1.2 Bdo mdt thong tin cd nhdn

- Tai khoan phai dugc giit an toan trong qua trinh str dung hé théng thong tin qubc gia
quan 1y ké don thube va ban thude theo don, nhim dam béo tinh toan ven va bao mat
cua thong tin nhay cam.

- Bado v¢ thong tin ¢4 nhan 1a mdt trach nhiém quan trong, va viéc khong chia sé thong
tin voi bat ky ca nhan nao ngoai trir quan tri hé thong trong céac trudng hop can thiét 1a

diéu can thiét.



1.3 Quadan ly va bdo cdo
- Moi hanh dong lién quan dén quan 1y va bao mat tai khoan can tuan thu nghiém ngat
theo quy ché quan 1y va van hanh hé thdng, nham dam bao rang cac quy trinh dugce thuc

hién ding dan va an toan.

- Bat ky su bat thuong nao lién quan dén tai khoan can dugc bao céo ngay lap tirc vé co
quan quan 1y hé théng dé xu 1y theo quy trinh quéan 1y sy ¢ bao mat, nham gitr cho hé

théng hoat dong mot cach an toan va 6n dinh.

1.4 Théng tin lién hé hé tro
- DPé dam bao sy hd tro hiéu qua, thong tin lién hé hd tro ¢é san qua email cde.keb.vn va
s6 dién thoai dugc hién thi trén trang dang nhap cua hé thong. Pay 1a cac kénh giao tiép

chinh dé giai dap moi thic mac va cung cip hd tro kip thoi cho nguoi dung.

- Link tham gia Nhém hd trg trén Telegram “cdc.kcb.vn”

https://t.me/+clJ06291Z14wNWI1



https://t.me/+cIJ06g9iZl4wNWI1

2 Huéng din ding nhip, ding ky va khoi phuc tai khoin
2.1 Hwéng din ding ky va ding nhdp hé thong

Bwéc 1: Truy cp trang dang ky tai khoan cta hé thong tai duong dan: https://cde.keb.vy/.

Tai man hinh “Pang nhap” chon ‘Dang ky’.

Hé thong quan ly thong tin kham chira bénh Pang nhap

Tén ding nhiap
Mat khau

(0l nhi 1l khodn Qudn mit eur

S chisa <0 i khadaf Odag ky

Ngay 19-10-2023 Bj Y 18 ban hianh Quyét dinh 55 3836/Q0-BYT vé viéc dieu chinh bénh viém duong hd hap cap do
ching mdi e vi rit Corona gay ra (COVID-19) tis bénh truyen nhiém thuoe nhém A sang bénh truyén nhiem thude
nhém B cda Ludt Phong, chong bénh truyen nhiém ndm 2007, Che 4§ bao edo thye hién theo Théng tv 54/2015/TT-
BYT

& Ho Tén G Dign thoai: B2 Email: cdc keb@gmail oo

Budéc 2: Tai man hinh “Dang ky tai khoan co s y t€”, khai bao phan thong tin diang ky

bﬁng cach chon ‘Coséy té€” va chon ‘Phan hé s dung’
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Ngdy 19-10-2023 BS Y 1€ ban hinh Quyét dinh 6 3896/QD-BYT v& viéc diéu chinh bénh viém dudng hd hap cap do
- ching mol cda vi nit Corona giy ra (COVID-19) tir bénh truyén nhiem thudc nhém A sang bénh truyén nhiem thude
nhém B cis Ludt Phang, chng bénh truyén nhiém nam 2007. Ché 4§ bao céo thyie hién theo Thang tu 54/2015/TT-
BYT

2 Ho Ton: X Didn thool; €2 Email, cde keo@gmail.com

- Tiép theo dién dﬁy du thong tin bt bude, bao gém: ‘Tén dang nhap’, ‘Email’, ‘Ho va

tén’ va cac thong tin khac néu can.

Pang ky tai khoan co so y té
Thong tin dang ky
Cosdyte

Bang k¢ 8 dung phin hé+

B0 o nghi ¥, %
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Ngdy 19-10-2023 BS Y 1€ ban hénh Quyét dinh s6 3896/QD-BYT vé viéc dléu chinh bénh viém dudng hd hap cdp do
ehiing mét e vl rit Corona gdy ra (COVID-19) tir binh truyén nhiém thubc nhém A sang bah truyén nhiem thude
nhém B cis Luit Phang, chang bénh truyén nhiém nam 2007. Ché 46 bao céo the hién theo Thong tu 54/2015/TT-
Byt

2 Ho T X Dién thoai: €2 Email. cuc keb@gmail. cor

- Chon ‘Piang ky’ dé hoan tat qua trinh ding ky va giri yéu cau hé thong kich hoat tai

khoan qua email.




Pang ky tai khoan co so y té
Thang tin dang ky

Corsdry b
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Ngdy 19-10-2023 B3 Y 1€ ban hinh Quyét dinh s6 3896/Q0-BYT vé viéc dieu chinh béah viém dudng hd hép cap do
chiing md| eda vi rit Carana giy rs (COVID-19) tis bioh truyén nhiém thube nhém A sang bénh truyén nhiém thude
nhém B cta Luat Phong, chang bénh truyen nhiém nam 2007. Ché d3 bao cdo thye hién theo Thong tu 54/2015/TT-
YT

- Ho T S Dién thoal €3 Emall: cde.keb@gmail.com

Budc 3: Nguoi dung thyc hién truy cdp vao email da khai bado va xac thuc kich hoat tai

khoan theo duong lién két duoc giri dén hop thu

Email thong tin tai khodn o ade « & @

HE THONG KET NOI THONG TIN KHAM CHUA BENH VI CONG CONG KHAI Y T “homecangtonionus famal o wnOmam) f @ & i

Kinb g bocei02 .
Tal khan truy cap Hé thong

Théng fin 131 kho3n cila ban &

- Tén ding nhip bacsid2
- Matkhiu 34P

htp orenda i account logwn

Chuic byn mot ngay tot lanh!

Bude 4: Sau khi chon lién két xac nhan kich hoat tai khoan thyuc hién dang nhap hé théng:
- Truy cap trang dang nhap cta hé thong tai dia chi: cdc.keb.vn.

- Nhap dija chi email va mat khau da dang ky.



Dang nhap

Tén dang nhap

Mat khiu

Gl nho 14l kradn Cutn it kit

Ngay 19-10-2023 B§ Y 1@ ban hianh Quyét dinh 55 3896/QD-BYT v& viéc diéu chinh bénh viém duong hé hap cép do
ching mdi eda vi rut Corona gay ra (COVID-19) tir bénh truyén nhiém thuéc nhém A sang bénh truyen nhiem thuée
nhém B cila Lust Phong, chong bénh truyen nhiém ndm 2007. Che d§ bic cdo thye hién theo Thong tu 54/2015/TT-
BYT

o Ho TEn § Dn theal & Emall: cde keb@gmail. cor

Pang nhap

Tén ding nhip
Mat khau
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Ngdy 19-10-2023 BJ Y 1@ ban hianh Quyét dinh 55 3896/Q0-BYT vé viéc dieu chinh bénh viém duang hd hap cip do
ching mdi ciia vi nit Corona gay ra (COVID-19) tis bénh truyen nhiém thuoc nhém A sang bénh truyen nhiem thude
nhém B ctia Ludt Phong, chong bénh truyen nhiém ndm 2007, Che 4§ bao edo thue hién theo Thong tu S4/2015/TT-
BYT

- Mo Tén Qg Dign thoai: B3 Email: cde keb@gmail.con

2.2 Huwéng déin khéi phuc tai khodn

Bwéc 1: Trén trang diang nhdp, nhan vao lién két ‘Quén Mat Khaw’



Pang nhap

Tén ding nhiap

Mat khau

Bang rindp

S chisa <0 i khada7 Déag kY

MNgdy 19-10-2023 Bj Y 1 ban hinh Quyét dinh 5 3896/QD-BYT vé viéc dieu chinh bénh viém dusng ho hip cap do
ching mdi cda vi rit Corona gay ra (COVID-19) tis bénh truyen nhiém thuoc nhém A sang bénh truyen nhiem thudc
nhém B cla Ludt Phong, chong bénh truyen nhiém ndm 2007, Che d§ bao edo thue hién theo Thong tv S4/2015/TT-
BYT

- Mo Tan Qg Dign thoai: B3 Email: cde keb@gmail cor

- Nhap dia chi email da dang ky véi tai khoan cua ban.

Quén mat khau

Ban vul [6ng nhip fai dia chi email 38 gt 1ol md khiy

Ten dang nhap

[‘swst 1 Gomt oot

Dusy Yol Ding nhéd Véngai >

Ngay 19-10-2023 B§ Y 1@ ban hinh Quyét dinh 5 3896/QD-BYT vé viéc digu chinh béah viém dudng hé hap cap do
chimg mdi cila vi it Corona gay ra (COVID-19) tir bénh truyen nhiém thudc nhém A sang bénh truyen nhiém thuge
nhém 8 cla Ludt Phong, chong bénh truyen nhiém ndm 2007, Che 4 bdo cdo thyc hign theo Thang tu S4/2015/TT-
YT

& Ho Tén: X Bién thoai. £ Email. vde keb&gmzil con

Buérc 2: Truy cap duong dan khoi phuc mat khau trong hop thu ciia email da dang ky

- Nhéan vao lién két khoi phuc dé dit lai mat khau cho tai khoan cua ban.
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3 Hudéng din ding ky bd sung phan hé

Buwéc 1: Trén trang “Tong quan”, chon ‘Ding Ky B Sung phan hé’ trong danh sach chirc

nang — phéan hé

@ .o = HETHONG QUAN L THONG TIN KHAM CHUA BENH Bl i o o 1 v _ylemee
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Mgy 15-10-2023 Bé ¥ 1€ ban hanh Quyét dinh 56 3856/ OD-UYT ve wiéc digw chinh bénh viem duong hé hap cap do ching mei sia vingt Cosoma gay ra | COVID-19) tir bénh truyen aniem thude nham A sang bénn trisyen nhiem thsa nham B cia Luat Phang, chang ben truyen nhiem

Buée 2: Chon phan hé can dang ky

- Trén cira s6 ding ky bd sung, chon phan hé can ding ky bd sung trong danh sach cac

phéan h¢ co san.
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Budce 3: Xac nhan va gt dang ky

- Kiém tra k¥ thong tin dugc tai 1én.

- Nhén nat "Guri Pang Ky" dé giri yéu cau dang ky bo sung phan hé.

Bing kyj b sung mye dich sit dyng

Lo cimg kit (900G ky b6 2l thin 7.

b néing hign tai
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Bénh vién da khoa gufic 1€ Warnes Bénh vigr

Ho tins Pring ban

BW yiniraec

Tan khadn « omrs vy

Dang kr bé Rung mec dich st GG

Fhan ng bg sunge ho aupg

£ Kol y 18 = Béncac nght 18 181

Budc 4: Theo doi trang thai dang ky
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- Sau khi giri ding kY, ban c6 thé theo di trang thai ciia don dang ky tai ctra s6 dang ky

bd sung muc dich str dung.

- Hé thong s& cung cip thong bao hoic cap nhat vé trang thai ding ky.

DaEng ky bl sung mye dich s dung

Lingt hfing i (B by b narg b 1

Ctwm méng hién tai

Biéng ey b mung s dich s ding
Prin né b seng

Luu y:

- Thoi gian xtr Iy dang ky co6 thé bién dong duya trén yéu ciu cu thé va cac quy trinh noi
bd cta hé thong. Quy khach vui 1ong luwu ¥ ring cac yéu té nhu lugng dang ky, yéu cau
chi tiét, va quy trinh kiém duyét c¢6 thé anh hudng dén thoi gian xtr 1y ctia don ding ky
cua ban.

- Pé theo ddi trang thai cuia don dang ky, quy khach vui 10ng kiém tra email hoic thong
béo trong tai khoan ctia minh. Cac théng bao nay sé& cung cap cip nhat vé qué trinh xtr
1y, tir budc xac nhan dén két qua cudi cung. Viée theo ddi thong tin nay giup ban nim

bét duoc moi thay d6i hodc yéu cau bd sung tir hé thong.

11



4  Huwdéng din nhip va giri bao cio nghi I&, Tét
Budre 1: Truy cap chirc niang nhap Bao céo Tét

- Sau khi diing nhap, tim va chon ‘Béo cdo nghi I&, Tét’ trong danh sach chirc niang phan

hé hodc thanh diéu huéng bén trai.

wiiamicriatey = HE THONG QUAN LY THONG TIN KHAM CHiTA BENH T v €4 ke quie 1 Vinmee tv_vinmee

DANH SACH CHUC NANG - PHAN HE

1 Thang tin eo 58
o Qudn i co sdy 18
[ o cia aghi Ié. bt g ﬁ
B ke gtk it Thig tin 60 8 Quan iy ca say 1€ o e rghi 1k 1 Quan I tie vang
T Quin B i vorg -
L He thing @ G
He thang Dieg ky o mumg pran he

Mgy 19-10-2023 BE ¥ 1& ban haah Duy& dinh 25 S5960D-BYT ve viéo digw ehinh benh viém duwiang ha hip =82 do ching mai cia vi rut Carsna gay ra GOVID- 19| tir bénh truyén nhitm thude nhém A sang 5énh truyen nhiem thuba tham B cua Luat Pheng, thang bénh truyer nhiem
niim 2007, Ché 8¢ bao cac thirs hign thes Theeg te 54/20 15/ TT-BYT & 1o Tén % Dien hao B2 Cnal :

Budre 2: Chon dot b4o cdo cin bao céo
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Mgy 15-10-2023 B¢ ¥ t€ ban hanh Quyet dinh 56 3856/ 0D-UYT ve wiec diga chinh bénh wem duong hé hap cap do ching mei cua vi nat Coroaa gay ra (COVID- 19) tir bénn truyen nniem thuge nham A sang bénn truyen nhiem thusc nham 6 cua Lust Phang, chong benn truyen nhiem
niam 2007, Che 86 béo can thes hign theo Thang W SA20ISTT-BYT & Ho Ten W Ldnmoan B2 Lmt cdz abiggmal
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Budce 3: Chon ngay can bao céo va nhan ‘Tao bao cao’

HE THONG QUAN LY THONG TIN KHAM CHOA BENH

g quan Bdo cdo nghl la, 1t
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gy 19-10-2023 B4 ¥ 18 ban hanh Guyet dink 25 3896/ 00-BY T ve viée dizu chinh bénk viem dirang he hén c8p de chuing mei ciia i nit Gorona gay ra (GOVIE-19) tir bénh truyen nhiem thudc nham A sang bénh truyen rhiem thuse nham B cua Luat Pheng, chang bénh truyer nhiem

rden 2007, Chi 46 bao cdo thwt hige thes Thng tw S4/Z01E/TT-BYT L /i Ten S Den i =

HE THONG QUAN LY THONG TIN KHAM CHIFA BENH

Cung cap thong tin chi tiét va chinh xac dé dam bao tinh hop 1¢ cia dif liéu.

Trén trang “Tao béo cao nghi 18, Tét”, dién cac trudng thong tin theo yéu cau.

Tliog quaan Tan bdo cda nghi 18, fat
Thveng th 20138
b
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¥ nit Copona gy £ {COVAD: 1) 7 bénh insyin nham thube nham A sang bork truyén nhifim Sute shém B ol Luat Phing. chéng bénh iruye nheim nim 2007, Che 83 bae caa thus
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g quan

Thang tin o2 sa
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ey 19-10-2023 B3 ¥ 12 ban nank Quyet dink =5 3896/ G0-B¥T ve viec digu chirh bénk viém dwing he hs cép de ching me: cia i nit Corona gay ra (COVID- 1% tir bénh truyen nhiem thudc nhém A sang bénh truyen rhiem thuge tham B cua Lust Pheng, chang bénh truyer nhiem
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Budc 4: Xac nhan va giri bao céo

- Kiém tra k¥ thong tin di dién.

- Nhan nat ‘Gui bao cdo’ khi cac thong tin cua béo cao da dugc dién day du va chinh xéc

va sin sang giri cho tuyén quan 1y duyét.

- Nhéan nat ‘Luu nhap’ khi cac thong tin ctia bao cdo chua duoc dién day du, chinh xac

va s€ dugc dién bd sung.

- Nhin nit ‘Luu va thém bénh nhan’ khi mudn thém bénh nhan dya vao thong tin da dién

va luu bao cao.

- Nhan niit “Déng’ khi khong mudn luu cac thong tin d duge dién trong béo cio.
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Bwoc 4: Xem va tai bao cao

nam dirang ho hap cap do ehing Mot cua v it Coeona gay ra (COVID-19) tir benh truyen nhizm thudc nham A 336g béah truyen nbiem thusc nhem B cua Luat Phong, chdng beah truyen nhiem

- Hé thong s& tw dong hién thi trang thai clia bao cdo, gdom ‘Dang tong hop’, ‘Chua bao

c40’, ‘Da duyét’.
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Ngay 19-10-2023 By ¥ 12 ban hanh Quyet dinn 26 JE9600-BYT v vide ditu chinh bénh viem dusng hd hap cdp do ching md cia vi rit Coona gay ra (GHVID: 19 B bénh trayin nhigen thugs nhém & sang benh trayen nhsem thugs ahdm B cia Luat Phong, chorg beénh truyen rbigm
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- Ban c6 thé xem tryc tiép bao cdo bang cach nhan ‘Xem bao c4do’ cua cac ban ghi bao

c40 co trang thai ‘Dang téng hop’.
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- Thé “Danh sach bénh nhan”.
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Ban c6 thé tai xuong tép tin bdo cédo bang cadch nhan ‘Két xuat’ cua cac ban ghi bdo céo

co trang thai ‘Dang tong hop’. Hoac két xuat tat ca ban ghi bao céo c6 trang thai ‘Dang
tong hop’ bang cach nhan ‘Két xuat’ trén danh sach.
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Luu y:
Trude khi giri bao cdo, ngudi ding nén thuc hién kiém tra k¥ ludng cac théng tin nhay
cam nhu s6 bénh nhan tai nan va s6 bénh nhan tir vong. Quy trinh kiém tra nay gitip
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dam bao tinh chinh xac va déng tin cay cta dit liéu trude khi ching duge chuyén dén
don vi xir Iy va cong bé. Viée nay 1a quan trong dé tranh nhitg nham 14n va sai s6t c¢6
thé gay anh huong 16n dén qué trinh danh gia va dua ra quyét dinh.

Qua trinh dbi chiéu thong tin trude khi giri bao cdo 1a budc quan trong dé dam bao rang
moi chi tiét déu chinh x4c va phan anh ding tinh hinh thuc té. Diéu nay khong chi gitp
tranh 16i do nhap liéu sai ma con dam bao sy minh bach va dang tin cay trong qua trinh

thong tin dugc sir dung va phan tich.
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