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I. cAc HoAT D9NG, cIAI pHAp rRlf,x xnaI cAr uEx cdxc rAc cAp cfiU:
Nim 2023 benh vi€n dE thgc hiQn tri6n khai c6c ho4t dQng, gi6i ph6p nh6rn

", .i : ,cii ti6n c6ng t6c c6p cuu nguoi bQnh tai BVDK tinh Th6i Binh nhu sau:

1. Co s&v$t ch5t, trang thi6t bi:
- B6 sung trang thi6t bf, mrly m6c phqc 4r c6ng tdc c?q cfu nguoi bQnh bao

g6m: I 13 mriy thd, 70 xe dAy ng}i, 42 xe c6ng nim, 39 xe diy monitor, 13 birn

giy m6, 08 born ti6m diQn, 08 monitor theo d6i benh nhan, 04 bdn mO, OZ Uan

phiu thu{t thri thuQt, 03 ddn m6,.... Kiem dinh 292thi}tbi,225 thiCtbi duo. c hiQu

ctruAn, t6OO thitit bi dugc b6o du0ng.
A'- Cii t4o vd nAng c6p khoa CAp cr?u (khu vyc khoa Khrim bQnh cfi), b6 sung

20 giuong luu t4i khoa, c6i t4o

- Khoa HOi sric c6p criu cria Trung tAm tim m4ch dugc dua viro ho4t dQng.

- Hoirn thiQn Khoa c6p cr?u cria Trung t6m Ung bu6u.

2. Nhin h;c:
i'+ Tdng cuong tip hudn, ndng cao trinh dQ v6 ch6n tlorin, phAn lo4i vd xri tri

c6p criu cho nhAn vi6n y t6 tei bqnh viQn gtim c6c l6p: "ChAn do6n, xri tri phan vQ
.,a).,

vir cAp cuu ngtmg tudn hod,n ccv bdn" vd TQp hudn "Ti6p c{n, phdn lo4i vir xri tri
ban dAu benh nhan c6p cr?u" cho hcrn 641 N\ryT trong bQnh viQn.

+ Ct 32 b6c s! tham gia ddo tqo vC c6p criu t4i c6c bqnh vi6n trung uong,

g6m: 03 b6c s! ddo tgo vC "CtrAn do6n, x[r tri 1 s6 c6p criu trong ngo4i khoa ung

thu thulng gdp" tqi BV K, 23 b6c s! ddo t4o vd "ChAn do6n, diAu tri ngudi benh

hOi stic tich cgc", 03 di6u du0ng ddo tao vA "Di6u du0ng h6i stc tich cgc co bd'n"

tai BV E, 02 bric s! dho t4o ,d "ChAn do6n, di6u tri nguoi benh h6i sfc tich cuc"

t4i BV B4ch Mai vir 0l b5c s!, 0l <ti6u dudng dio tgo vd "ChAn do6n vi h6i sric

bQnh nhAn ch6t neo" tai BV Viet Dfc.
+ Ddo tAo, nghi6n cr?u khoa hgc, ph6t tri6n k! thu$t, ky Hqp t6c chuy6n m6n

vdi BV B4ch Mai.
+ T6 chtic 95 bu6i t4rc tuy6n thuQc OA an fh6m chta bQnh tt xa (Telehealth)

v6i c6c bQnh viQn tuy6n tr6n v6i 399 lugt c6n b0 tham dq.

+ T6 chric 55 bu6i hQi chAn tryc tuytin (Telemedicine), trong d6 44 bu6i b6c

si, 11 bu,5i di6u du&ng vdi23S lugt CBYT BV tham dg. T6 chric 25 burii tryc
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tuy6n thuQc Oe an rcram chta bQnh tir xa (Telehealth) voi cric bQnh viQn tuyiin
du6i 125 lugt chuy€n gia cira BVDK tinh tham gia tu v6n chuy6n m6n.

3. Quy ch6 tim viQc:

- Ho4t tlQng thudng tryc c6p cr?u t4i t6t ci c6c khoa, phdng, trung tAm tlugc duy
tri, tl6m b6o tryc 24124, sin sang ti,sp nh6n vd xri tri bQnh nh6n c6p criu.
- f6t ca U6ntr ntr6n ning, b6nh nhAn c6p cfu, b6nh nh6n chuy6n viQn, chuy6n khoa,

b€nh nhdn k-h6 ch6n tlo6n, d€u dugc hgi ctrin nhantr ch6ng, klp thoi, theo dring
quy tlinh.
- Khoa Dugc t6 chric 3 bQ phQn thUc hiQn ctri5 A9 tnuong tryc c6p criu hdrng ngdy:

+ 86 phAn tr.uc: DuyQt phi6u c6p ph6t thu6c, phii5u hoan tri khi c6 benh nhan

chuy6n khoa, chuy6n viQn. C6p ph5t oxy c6p criu ngodi gid hdnh chinh.
+ 86 ph{n c6p 16 thu6c, dua thu5c, ldm vi6c ngdy thri 7, chri nhQt, ngdy nghi

t5, fr5t Aap img c6ng t6c di6u tri, cip criu ho4t dQng binh thudng cria BQnh viQn.

+ Nhi thui5c bQnh viQn thUc hiQn binhing24l24.

II. KTT QUA DANH GIA HoAT DQNG CAP cUU TAI BENH VITN NAIvT zoz:
1. Dic di6m vd giri,i cfra nh6m tl5i tuqng cip cri.u:

2. D{c ili6m theo tu6i cfra nh6m A6i tuqng c6p cri,u:

3. Ti lQ sir dgng the BHYT cta nh6m .I i tugng p crtu:

{HVII
.KHO

TiNH

-:..-

Gifi Sri luqng ri re (%)

Nam 40767

NT 28080 4l7o

T6ng 68847 l0OVo

Tu6i Sii luqng

129t6 197o< l8 tu6i

9Vo18-<30tu6i 6027

30-<45tu6i 9747 l4Vo

45-<60ru6i 12074 lSVo

2153560-< 80tu6i

6548> 80 tu6i

IOOVoT6ng 68847

o6i tuqng Sii luqng ri le

St dpng the BHYT 817o

Kh6ng sri dpng th6 BHYT t2879 19Vo

68847 1007o

2

59Vo

ri le (%)

3lVo

lOVo

55968

T6ng



4. Theo chuy0n khoa

5. Theo nh6m bQnh (ICD)

Sii luqng ry lestt Khoa
69,79%1 Khoa cip ctiu

2 Khoa h6i sric tich cuc- ch6ng tIQc t7 55 2,55%

Khoa Ngo4i T6ng hqp 2656 3,86%
1084 Khoa Ngo4i ti6t ni6u 0,16%

2795 4,06%5 Khoa ch6n thuong chinh hinh b6ng

Khoa PTTK-CS 1409 2,05%

7 Khoa Huy€t hgc l6m sdng 271 0,39%

8 Khoa NOi ti6t 210 0,31%

608 0,88%9 Khoa NQi h6 hAp

558l0 Khoa NOi thdn kinh 0,81%
510 0,74%1l KhoaNOi thfn - CXK

Khoa NOi ti6u h6a 327 0,47%12

524 0,76%13 Khoa NQi cdn b6 16o khoa

319t4 Khoa TruyCn nhi6m 0,46%

l5 Trung tdm tim m4ch t25t t,82%
t6 Trung t6m ung bu6u 994 t,44%
t7 G6y m€ h6i sric 4553 6,61%

Tai mfii hqng 85 o,t2% \\18

1785 2,59% ;N\19 Rdng hdm mdt

78 o,lt% t ,20 Mdt
T6ng 68847 100,00% <(?

st1 Nh6m bQnh (Theo ICD) 56 luqng ri te

1 BQnh nhi6m trung vd ky sinh trung 1340 t,970

2 U t6n sinh 4,97o

J 664 l,lVo

4 BQnh nQi ti6t, dinh duong vd chuyOn hoii 1,8%o

5 Rdi loan tdm thAn vd hdnh vi 239 0 37o

6 BQnh hQ thdn kinh 6352 9,2Vo

7 BQnh mit v?r phAn phu 3t9 0,570

8 BQnh tai vd xuong chim 0,8vo

9 BenI hC tuAn hoin 8426 t2,2Vo

10 BQnh hQ h6 h6p 6061 8,87o

1l Benh he ti6u ho6 lll35 16,270

3

48051

J

6

3357

BQnh m6u, co quantAo m6u vd c6c bQnh lj li€n
quan d€n co ch6 miOn dich
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510



Nh6m bQnh (Theo ICD) 56 tuqng ri te

12 BCnh hC co, xuong, khop vir md li6n k6t 6301 9,2Vo

l3 BQnh hQ sinh duc, tiet nieu 3803 5,5Vo

t4
C6c tri€u chimg vir b6t thuong vd l6m sang. crin
l6m sang khdng ph6n lo4i noi kh6c

7349 l0,7Vo

15 10885 15,\Vo

Md ddnh cho nhirng muc dich dAc biQt 828

T6ne 68847 l00.'0vo

Ktit qui cAp criu

nguoi b$nh
Nim 2022 Ty rc2022 Sii luqng 2023 Ty rc2023

Thdnh cdng -55438 95.97o 66452 96,5Vo

Tt vong 0.5Vo 127 0,Zvo

Ndng xin vC 875 l.5Vo 1024 1,57a

Chuvdn vi6n TW I 186 2.tvo tzM
Tiing 57811 1007o 68847 l00Vo

7.Bi ud tl:inh gi{ tquic p criu ngudt bQnh theo thoi gian:

Bi6u d6 xu hu6ng k6t quA c6p cuu ngudi b€nh theo thdi gian
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nr. KEr euA DANH GrA HOAT D9NG cAp cUU NGo+r vrEN NAM 2023

Biio cilo drffi giri ho4t tlQng c6p criu ngo4i viQn theo Phu lpc 01.

Iv. BAo CAo DANH GIA KET QUA CAI TIfN C6NG TAC CAP CU.I] NGtIoI
BENH

4

stt

Tdn thuong. ngQ dQc vd h4u qui cia mQt s6
nguyCn nhdn tt b6n ngoiri

16 1,270

312

l,8Vo

6. K5t qun c6p crim ngu<ri bQnh t4i bQnh vi$n
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Dya vio ktit qu6 c6ng tric c6p cuu ngudi bQnh nim 2022 vdi ciic uu, nhuqc dii5m

vir c6c ho4t dQng, gini ph6p de triiin khai nhim n6ng cao c6ng tric c6p criu nguoi bQnh,

bQnh viQn d6 ttAt ttugc k6t qud nhu sau:

- Voi ho4t ilQng c6p criu t4i bQnh vi$n:

+ T! 16 ngudi bQnh c6p cr?u thdnh c6ng ting (Tir 95.9 %l€n96.5%)
+ Ti lC benh nhdn tri vong gi6m ( Tt 0.5%o giim xudng 0.2%)

+ T! l€ bQnh nh6n chuyiSn tuy6n trung uong giim. (Tt2.lo/o giim xu6ng 1.8%)

Tuy nhi€n, tl lQ bpnh nhdn chuyiln tuy6n gi6m chua nhidu, nguy€n nh6n ld do cdn

thi6u thu6c, trang thiiit b!, vflt tu vd h6a ch6t t4i bQnh viQn.

- V6i hoat ttQng c6p criu ngo4i viQn, 100% cdc ca chi vi€n tuy6n dudi tt€u dugc chi

viQn nhanh ch6ng, khAn truong. So vdi ndm 2022, ho4t dQng li€n hQ tuytin c6p cuu ngudi

benh nhanh ch6ng, kip thli hon.

tr*r--.----\
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v. PHAN TicH TH(IC rRANG cONc rAc cAp crfu vA pHrroNG Hr-rdNG,

crAr PHAP KHAc PHUc, cAr rmx.

1. IIu di6m:
- BQnh nhdn n4ng, nguy kich tpi bQnh viQn duqc ti6p cdn, xri lf c6p cuu klp thdi, nhanh

ch6ng, hiQu qu6.

- BCnh nh6n c6 nhiAu bQnh ly phric t4p nhu da ch6n thuong, bung ngoai khoa, nhtii m6u

co tim , ho{c chua c6 chAn doiin 16 rdng duo. c hQi chAn trong khoa, ctng nhu c6c chuy6n

khoa phir hqp d6 ph6i hqp diCu tr! cho ngudi bQnh.

- DSi ngff b6c s!, tti6u du0ng tluo. c ddo t4o bdi ban, c6 nlng lgc c6p criu vd lu6n ph6i

hgp t6t trong xri tri c6p criu ngudi bQnh.

- Thuong xuy6n tlugc tldo tao, tfp hu6n vd tham gia cric ldp rldo t4o, h$i nghi, h$i thno

<l€ cflp nhflt ki6n thric, ph6c d6 di,iu tri theo quy dinh cta B0 Y t6.

- Thu6c, m6y m6c, trang thi6t bi tuong aOi aAy dri, hi€n d4i co ban <t6p ung duo. c nhu

cdu vd ilugc chuAn bi vd ki€m tra hoat d6ng thudng xuy6n sin sing c6p ctu ngudi bQnh.

2. Nhuqc tli6m:
- Nhdn luc cdn thitiu (dic biQt ld b6c s!) , phin lon ld crin b0 cdn tr6 n6n kinh nghiQm,

",ik! nang trong xt tri cip cuu cdn c6 thdi gian tl€ rdn luyQn.

- Trang thii5t bi, mriy m6c, mdt sd thu5c phuc vB cAp cuu vd di6u tri b€nh nh6n cdn thi6u,

mQt s6 m6y h6ng nhmg chua sta chira kip thdi ( Monitor, m6y hrit ddn luu mnng ph6i,

miiy si6u 6m, chpp x-quang tai giudng, bom ti€m diQn, thu6c an thAn, gi6m <lau, dich

lgc m6u...). Thitiu hQ th6ng mriy h6 trq diAu tri c6p criu nAng cao.

- Nhi6u benh nhan, dic biqt bCnh nhan tir tuy6n duoi chua <Iugc xri tri cAp cuu ban dAu

hqp lj, chua dim bio v4n chuy6n an toAn n6n khi tliSn viQn trong tinh tr4ng nguy kich,

th{m chi ngtmg tu6n hoan den diin vi€c c6p cuu kh6ng dpt k6t qui .

- MQt si5 bQnh nhen veo trong thdi di6m bQnh viQn quri tii cing lem anh huong diln kiit
', l

qud c6ng t6c cdp cuu ngudi bgnh.
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3. Phuong hurirng vi gi6i ph6p khic phgc, cii ti6n:
- BO sung th€m nhdn lyc d6 dAm b6o vti s6 lugng nh6n lyc lirm viQc, ddng thdi cri nhAn

vi€n di hgc n6ng cao trinh dQ chuydn m6n.

- Tiiln hanh rtdo t4o, ttdo tao lAi t4i ch6 cho ci b6c s! vd itidu du0ng it4c biQt ld c6c crin

b0 tre .

- T6 chric kiiim th6o bQnh nhdn tt vong, n{ng xin vii thudng xuy6n, nghiOm tric qua d6
rut kinh nghiQm nhirng sai s6t xiy ra trong quri trinh c6p cr?u vd <lidu tri benh nhan.

- XAy d1mg vd hodn thiQn c6c quy trinh chuy0n m6n, quy trinh ldm viQc thiing nh6t trong
toan viQn tt€ h4n chfi chdng chdo cfrng nhu sai s6t trong qu6 trinh ldm viQc.

- B6 sung trang thi6t bi cdn thi6u, sr?a chta kip thdi mdy m6c bi h6ng, cung img ttt
thu6c phUc 4r cdng t6c c6p criu vi didu tri b6nh nhdn.

- TQp hu6n xri tri c6p cuu ban dAu, an toan vfn chuy6n cho todn bQ nhdn vi€n trong bQnh

viQn, phdi hqp chat chE v6i khoa mdi hQi ch6n ai5 Aam b6o bQnh nh6n <tugc xr? tri ban

dAu vd ilim bio v{n chuy6n an todn khi chuy6n vdo khoa .

- g6 tri, sip *6p vd ph6n c6ng c6ng viQc hqp ly <l{c biQt trong thoi gian t4rc ngodi gid
hdnh chinh de dam bao xt tri kip thdi khi c6 bQnh nhdn c6p ctiu.

Tr6n ttdy lir brio crlo <trinh gir4, k6t qui ho4t dQng c6p criu ngudi bQnh n6m 2023 vit
phuorg hudng, giii ph6p kh6c phgc, cii ti6n c6ng tdc c6p cftu trong thoi gian toi cria

bQnh viQn Da khoa tinh Th6i Binh.



BENH VIEN

DAB*Q
Phg lgc 01

HOATDQNG CAPCUU NGOAr vrEN
VDK TINH THAI BINH NAM 2023

6f /BC-BV ngay J,'l thdns 0'l ndm 2024)
B

ao cao so

St Khoa chi

vren

Bric s!
chi viQn

BQnh viQn

tuy6n duoi

55 ca bQnh/S6

ch5 phim
ChAn doin cria

ngudi bQnh

Phrong phip
cap cru

Tinh tr4ng nguoi

bQnh sau c6p cri,u

0t HSTC-CD Nguy6n

Vin Trgng

BVEK
D6ng Hrmg

0t

Shock mAt m6u

do rau bong non

BQnh nhdn

dugc truyAn

m6u, d{t 6ng

nQi khi quin,

thor mriy, ti6n

hdnh m6 l6y

thai.

BQnh nh6n duo. c

chuyAn l6n Khoa

C6p cuu- BVDK

tlnh, sau il6 chuy6n

BV Phu sin HN.

Tinh trang mg vd

con 6n tlinh

Ti6n lugng bQnh nhAn

t6t, li6n hg tuy6n son.

Bec sy BVDK tinh ve

BV Phu SAn h5 trq kip

thdi.

02 HSTC-CD D6 Minh

Duong

BV Phu san

Th6i Binh

0l

Shock m6t m6u

do bnng huy6t

sau d6.

BQnh nhdn

duo. c h6i silc

tich cgc, xrl lj
tiin thuong tqi

tu cung

B€nh nh6n tu vong BV Phu sAn cin theo

d6i s6t hon tinh trang

bQnh nhdn sau il€, phSt

hi€n s6m vi klp thdi

hon.

03 CAp cr?u Nguy€n

Van Dat

BV Ti6n

Hai
0t

Ngung tuAn

hodn do diQn gi6t

Cdp cftu ngtrng
:..

tuan noan

BQnh nhAn tri vong Thdi gian tuy6n dudi
Lllen n9 cap cuu ngoal

vi6n cdn chqm, chua

klp thdi.

o4 Ngo4i t5ng
hqp

Vfr C6ng

Dinh

BV Th6i

Ninh
0l

U nang budng

trftng xoin b€n

trrii, kh6ng bQc

PhAu thuflt c8t
,tu nang Duong

trimg b6n tr6i

XuAt viQn BQnh viQn tuy6n dudi

li6n h0 tuy6n vd b6c s!
tuy6n tinh chi viQn kip

thdi.
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St Khoa chi
viQn

B6c si
chi viQn

BQnh viQn

tuy6n durti

56 ca bgnh/S6

ch6 phim
Tinh tr4ng nguoi

bQnh sau c6p criu
Ghi chti

Chin tloin cria

ngudi bQnh

Phrmrg ph6p
,.

cap crru

lQ clu-o. c htlt kh6i

u

05 PTTM-LN o6 r6t
Thdnh

BV Phtc

Son
0l

V6t thuong tim
do bi <t6m

M6tim c6p cftu XuAt vi6n BQnh vi6n tuy6n du6i

li6n hd tuy6n vd bric s!

tuy6n tinh chi vi6n klp

thdi.

06 Huy6t hgc

truy6n m6u

Khoa Huy6t

hoc truy6n

milu

BV Phu

sdn, Nhi vd

c6c BV

huyQn

1832 luot chi

vlen cap cuu

2350 tlon vi
tuong duong

529.35 don vi

m6u vi 601

cton vi cht!

phdm huytit

tuong - tleu

cd

.,1

ttoa s
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